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MHCTpYKUMA NO o6cnymmaéHmo WHBA/IMAOB W APYr1X ManomMobunibHbIX
rpaxaaH npu nocewenunn Nr6Y3 PK «YcTb-Bbimckaa LUPB»

1.0BLME NOJIOXKEHUA

1.1.HacTosmas HHCTPYKIAS ONpeeNseT IpaBhiia I0BE/ICHUs COTPY/IHHKOB ['0Cy 1apCTBEHHOr0
GIOIKETHOTO YUPEXKIEHHS 3IPABOOXPAHEHH s PECTTyOIIKY KOMH «Y cTh-BhiMCKas LeHTpanbHas
paiionnas GopHHIEY (Janee — yUpexeHHE) IPH IPEOCTaBNeHAN yCIyT HHBATHIAM (MHBIM
KaTEropusiM MalOMOGHIBHBIX TPaXIaH).

1.2.MlHBaH - MO, KOTOPOE MMEET HapyIIeHHE 3I0POBbS CO CTOMKUM paccTponCTBOM
dynKImii oprann3Ma, o6yCIOBIEHHOE 3200 /ICBaHUAMH, OCTIEACTBUAMH TPaBM i nedexTamu,
TPUBOISAIIEE K OTPAHHYEHHIO XU3HENESTEIPHOCTH H BBI3BIBAIOLICE HEeoOX0IUMOCTh €T0
COIMAILHOM 3aIUTHI".

Manomo6unsHele rpaxaade (MI') — 3To0 JIXOA¥ HCIBITHIBAIONINE 3aTPYIHCHUS [IPH
CaMOCTOSATENBHOM [EPEIBIKEHHH, IOMYYeHUH YCIyTH, He06X0IMMOR HHPOPMALUH 1l NIPH
OpPHEHTHPOBAHUHM B IIPOCTPAHCTBE (JIFOM C BPEMEHHBIM HAPYIIEHUEM 310POBbA, OepeMeHHbIe
JEHIIMHBI, TEO¥ CTapIIAX BO3PACTOB, JIOMH C AETCKHMH KOJSCKaMH A T.IL.).

2. OBLUMUE, NPABUNA STUKETA

2.1 .O6pamieHye K 4eNoBeKy: IPH BCTpede obpalaiiTech ¢ THBAIUIOM BEXIIMBO U
YBaKMTEJHHO, BIOJIHE ECTECTBEHHO NOYXATh HHBAIMAY PyKy. Korzia Bbl pasroBapuBacte ¢
HHBATAIOM JIF060# KaTeropuu, obpaimaiitech HEIOCPEACTBEHHO K HEMY, & HE K

COIPOBOYXIAIOIIEMY WX CypAOIEPEBOTIHKY, KOTOPhIE IPUCYTCTBYIOT IPH pa3sroBOPE. S

2.2.AJIeKBATHOCTH ¥ BEXKIMBOCTH: OTHOCHTECH K APYrOMy 4eJIOBEKY, KaK K cebe caMoMy, TO4HO
TaK ke ero yBakaiiTe — ¥ TOT/Ia OKa3aHHe yCIyTH B yupexieHuu u obumenue Oynyr
3¢ HeKTUBHBIMH.

2.3.HassiBaiiTe ce6s ¥ ApYTHX: KOTA BBl BCTPEYAETECH C YETIOBEKOM, KOTOPBIX MJIOX0 BUAHT
HJIA COBCEM HE BHIIHT, 00sI3aTEIbHO Ha3bIBalTe ceOs U TeX JIOJEH, KOTOPhIC NPUIILIK C BAMH.
Ecnu y Bac obmas 6ecenia B TpyIiie, He 3a0bIBaiiTe OSICHATD, K KOMY B JAHHBIA MOMEHT BbI
obparaerech, 1 Ha3BaTh ceOsl.



2.4 TIpensosxeHue IOMOIIH: €CIIH BEI TpenmnaraeTe NoMoIpb, XIUTe, 10K ee IPUMYT, a 3aTeM
ClpalllMBaiiTe, 9TO M KakK JeNaTh; BCEraa TIpeAyiaraiTe OMOIIk, €CIH Hy>KHO OTKPBITH TSOKENY10
ABEPb WM 0OOKUTH NPENATCTBHE.

2.5.06ecneuenue ocTynHOCTH YCIIyT: BCEra IMYHO ybexnaiTecs B JOCTYMHOCTH MECT, Ie
HpelI}’CMOTpeHO OKa3aHue ycayr u opueM TpaxnaaH. 3apaHee HOHHTepecyf;ITCCL, KakKue MoryTt
BO3HUKHYTH IPOGIEME! HIIH Gaphephl # KaK MX MOXKHO YCTPaHHTE.

2.6.06pamenue ¢ KPECII0-KOJIICKOW: HHBAIHUIHAS KOJISCKA - 9TO YacTh HETNPHKacaemMoro
TIPOCTPAHCTBA YeJI0BEKa, KOTOPEIH ee HcTomb3yer. 11e o61okaqnBaiTecs Ha HEE U He ToJIKalTe.
Ecnu Bac nonpocumu nomous HHBAIANY, IEPEIBATAIOMEMYCsl HA KOJISCKE, CHAYATA KaTHTe ee
mennenHo. Komscka 6bictpo Habupaer CKOPOCTB, M HEOXKHIAHHBIH TOTIOK MOJKET IIPUBECTH K
TIOTepEe PaBHOBECHSI. ;

2.7.BHEMAaTENBHOCTh U TEPIENHBOCTE: KOrIa BEI PasroBapHBaeTe C YENIOBEKOM, -
HCTIBITBIBAIOIIMM TPYIHOCTH B OGINEHHH, CITyIIaliTe ero BHHMATE/LHO. Bynbte Tepnenusbl.
PKIUTE, KOTJIa YENOBEK CaM 3aKOHYHT (pasy. He monpassitre ero u He ZOTOBapUBaiiTe 3a HErO.
IoBTopuTe, 40 BEI MOHSMH, 3TO TOMO3KET 9EJI0BEKY OTBETHUTH BaM, a BaM — HOHSTH €rO0.

2.8.Pacnonosxenue nns Gecempr: KOr'Zia BbI TOBOPHTE C YEIOBEKOM, MOJIb3YFOIIMMCS MHBATHAHOMN
KOJLSICKOM HMIIM KOCTBUISIMH, PACIIOIOKHUTECE TaK, 4TOOBI BaIllK U €0 I71a3a 6BUTH Ha 0JHOM
YPOBHE, TOT/ia BaM OyZeT Jierye pasroBapHBaTh. PasroBapuBas ¢ TeMu, KTO MOKeT, YHTATE 110
rybam, pacmosoxuTecs rax, 9ro6sl Ha Bac nanan ceer, u Bac 66110 XOpOILIO BHAHO.

2.9. TlpuBreyenre BHUMAHHAS YeoBeKa: 4TOOBI IPUBIIEYs BHUMAHHME YEOBeKa, KOTOpBIii I0X0
CIIBILINT, TIOMAIIHTE EMy PYKOH M IOXTIONaliTe 110 miedy. CwmotpuTe emy npsiMo B riasa u
TOBOpHTE YETKO, HO HMEHTe B BHJIy, 9TO He BCE JIIO.IH, KOTOpBI€ IJIOXO CIIBIIIAT, MOTYT YHUTATh
1o ry6am.

3.CONPOBOXAEHUE MHBANUAOB HA NPUEME B YYPEXXAEHWUM U NPU OKA3AHUU UM
ycnyr

3.1.MuBamunam okassmaeTcs HeoOXoauMas MOMOIIE TIpH BXOJIE B 3[1aHH€ (BBIXOJE U3 3/1aH¥Hs).
Cllaue BEPXHEH OZeXK/IbI B rapaiepos (monyyeHuH ¥ oneBaHUHU BEpXHEH ofexIb1 ).

3.2.B nepBoouepenHoM THOPAZIKE YTOUHAETCsl, B KaKOH MOMOLUY HY’XIA€TCs MHBATM, LIETIb
TIOCEMICHHS! yIpeXICHHS, HEOOXOMMMOCT COTIPOBOKICHHS.

3.3. s obecredenns JOCTya HHBATUIOB K yCIIyraM CHenuanucTy npy npuéme

WHBAIIM/A B yYPEKICHUHN HCO6XOIIPIMOZ < s

a) pacckasaTh HHBATHIY 06 0COBEHHOCTSIX 3[aHMs YYPEKIECHHUS:
-“KOJIMYECTBE STaxel; Hanuauu TUGTOB, HOpyIHEH, ApyTUX

TpHucnocobIenuit u ychOﬁCTB AJIs1 ”HBAJIUIOB IIPUMEHHUTEIIBHO K €r0 (IJYHKHHOH&HLHLIM
OTPaHUYECHHUSIM; PacrnoyioKeHuH CaHUTapHBIX KOMHAT, BO3MOKHBIX TNPENATCTBUSX HA NTYTH U T.1I.:



&%\M

-HeoOXOJUMBIX [JI OKa3aHus YCIYTH CTPYKTYPHBIX IIOApa3JelIeHHAX YIPEXKICHHs 1 MECTaX UX
PacIoJIoKeHHs B 3aHHH, B KAKOM KaOHHeTe B K KoMy 06paTHThCS [I0 BOIPOCAM, KOTOPbIE
MOT'YT BO3HHKHYTbH B XOJI€ IIPENOCTABIICHHS YCIyIH;

6)I103HaKOMHTH HMHBAIKIA CO BCEMH CIIENHAIMCTAMH, 3aIeHCTBOBAHHBIMH B paboTe ¢ HUM.
JIMYHO, TIPEJCTABUB IO (haMIIIMK, IMEHH ¥ OTYECTBY CIIENMAIKCTa ¥ HHBAJIMA APYT APYTY.
VH}OopMHUpOBaTh, K KOMY OH JIODKEH OOPAaTHTHCS BO BCEX CIIydasX BO3HHKAIOLIUX 3aTPYAHEHHH.

B)IPH OKA3aHWH YCIyTH B yUPEK/IEHHH YETKO PasbSICHATH IPaiK OKa3aHUs YCIyTH (BbLAATE
pacrucaHue IpHeMa rPaKiaH, 3akCaTh Ha JUCT BpeMs B MECTO OKa3aHHs yCIIyTH U T.1.):
yKa3aTh MECTO e& MpoBeIeH s (TI0Ka3aTh HyKHEIH KabHHET), aKIEHTHPOBAB BHUMAHKE Ha NYTh
110 YUPEKIEHHIO OT BXO/A /10 KabUHeTa, pH HEOOXOAMMOCTH CONMPOBOUTH 110 MECTA OKa3aHMs
yCITyTH. :

r)obecneynTs JOMYCK B 3JaHHe COOaKH-TIOBOIBIPS, COMPOBOXKIAIOUIEH HHBANN/IA IO 3PEHUIO.
3.4. OcobeHHOCTH OOIIEHHs ¢ HHBAIMIAMH, IMEIOIIUMH HapyLIECHHE 3PSHUS UITH HE3PSIUNMHU:

-OxasbiBasi CBOIO IIOMOIIE HE3psYeMy 4eJIOBEKY, HallpaBJITHTe ero, He CTUCKHBAsS €ro PyKy.
HJUTE TaK, KaK BbI 00bI9HO Xoxute. He Hy)lmo‘xna'ra'rb CIIETIOrO YeJIoBeKa U TalllUTh €ro 3a
co6oii. Cenu BBl 3aMETHIIA, YTO HE3PSUIUH YEIOBEK COMNCS C MapIIpyTa, He YIpaBlisiite ero
JIBU>KEHHMEM Ha PaCCTOSHUHY, IOOMIUTE ¥ IIOMOTHTE BEIOPAThCS Ha HYIKHBIH Iy Th.

-OnuImuTe KpaTKo, Iie BB Haxoaurech. [IpenynpexaaiTe o IPEnsTCTBUIX: CTYNEHX, JIyXKax,
siMax, HU3KHMX IIPUTOJIOKax, Tpybax u T.n. Mcnone3yiite dpassl, xapaKTepmonume LIBET,
PacCTOsSHHE, OKPYIKAOIIYI0 0OCTaHOBKY.

-He xomanyiiTe, He TporaiiTe u He UrpaiiTe ¢ COOaKOMH-TIOBOIBIPEM.

-Ecin BB cOGHpaeTech YMTATh HE3psIeMy YeIIOBEKy, CHadala peaynpeauTe ero 06 sToM.
T'oBopute 06BHBM roocoM. Korna Hespsiduii 4enoBeK A0JIKEH NOANHUCATh NOKYMEHT,
npounTaiiTe €ro 06s3aTeNBHO MOTHOCTHIO. IHBAIMIHOCT HE OCBOOOMKIAET CIIETIOr0 YeNoBeKa
OT OTBETCTBEHHOCTH, O0YCIIOBIIEHHOU 3aKOHOIATETBCTBOM.

-Korpa BbI npeajaracTe He3psi9eMy 4€I0BEKY CECTh, HE ycaxanaﬁTe €ro, a HarpaBbTE €ro PyKy
Ha CIHHKY CTYyJIa UK IOJIJIOKOTHHK. He Bonute no IOBEPXHOCTH €T0 PYKY, a JanTe eMy
BO3MOXXHOCTH CBOOOITHO IIOTpOoraTh NpeaMeT.

-Korza BsI ob1aeTech ¢ IpyInoi He3psYnx JHozeH, He 3a0biBaiiTe KaX bl pa3 Ha3bIBaTh TOTO, K
KOMY BBI 0OpamaeTech.

-He 3acTassiiTe Bamero cobeceanuka 06pamaThCsl B IyCTOTY: €CJIU Bbl IEPEMCIIACTECh.
NpeaynpeanTe ero 06 3ToM.

-V36eraiiTe pacIUIBIBYATHIX ONPEIENeHHi! 1 HHCTPYKIHi, KOTOPbIE 0GBIMHO CONPOBOXIAIOTCS
JECTaMH, cTapaiiTech GBITh TOUHBIME B onpeeneHusax. OxaspiBasg MOMOLIb HE3pAIEMY,
ZIBHTaHTECh HE TOPOIISICh, U IIPH CITyCKe MIIH IIOABEME II0 CTYIEHbKaM BEIUTE HE3PAHEIo
IepreHIuKyIApHO K HAM. He nenaiiTe phIBKOB, PE3KHX ABHKCHHH, npenynpexaanTe o
IPENSTCTBUAX. :



3.5. OcobeHHOCTSAMH OOIIEH s C MHBAIMIAMHU, MIMEIOLIMMH HapyIIeHHE ClIyXa:

-PasroBapuBas C YeOBEKOM, Y KOTOPOTO ILIOXOH CIIyX, CMOTPHTE NpsMo Ha Hero. He
3aTeMHSITE CBOE JIMIO U HE 3ar0paXKUBaiTe €ro pyKaMHu, BOJIOCaMK

WJIN KaKUMH-TO IIpEAMETaMH. Bam cobeceHUK JODKEH UMETh BO3MOXKHOCTD CIIEIMTH 3a
BBEIpQXXEHUEM BaIIEro JIMIA.

-CyInecTByeT HECKOJIBKO THIIOB H CTeNeHe# riyXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco60B O6IEHYs C MObMHE, KOTOpHIe oxo cibimar. Ecim et HE 3HaeTe, KaKoh
IIPEIOYECTh, CIPOCHTe Y HUX. HeKoTOpBIe O/ MOTYT CIIBIIATh, HO BOCTIPHHHMAOT
OT/IeJIbHbIE 3BYKH HEMPaBMIBbHO. B 9TOM Ciydae roopute Gonee IPOMKO H 4eTKO, Ionbupas
MOIXOsIMMH ypoBeHb. B Apyrom ciydae noHaao6HUTCs JIMIIL CHU3UTE BBICOTY T'0JIOCA, TaK KaK
YyeJI0BeK yTPATHJI CIIOCOOHOCTh BOCIIPHHUMATE BHICOKHE YaCTOTHL

-YTo6HI IIpUBJIC€Yb BHUMaHHUE 4YCJIOBCKA, KOTOpLIfI ILIOXO CJIBIIIUAT, HA30BUTE €ro 110 UMEHH. Ecnu
OTBETa HET, MOXKHO CJIETKA TPOHYTH YEIOBEKA HJIH XK€ IIOMaxXaTb pyKOﬁ.

-T'oBopuTe 5CHO U POBHO. He Hy>HO H3NIMIIHE ITONYEPKUBATE YTO-TO. Kpuuats, 0COGEHHO B yXO.
HE HaJo.

-Eci Bac mpocsT NOBTOPHUTH YTO-TO, HONpoOy#HTe nepehpasupoBaTh CBOE TPE/UI0KEHHUE.
Hcnons3yiiTe xecThl. Y6eIuTech, 4TO BaC MOHSIIH. He cTecHsiTECh CIIPOCUTD, IIOHSLI JI Bac
cobeceTHUK.

-Ecnu BBI coobimaeTe HHEGOPMAIHIO, KOTOpas BKIOYAET B cebst HOMEp, TEXHUYECKHH UK
APy CIIOXKHEIH TEPMHUH, aJ[pec, HAMIIATE €€, CoobmuTe o pakcy Ui SNIEKTPOHHOH noyre
WK JIIOOBIM IPYTUM croco6oM, HO TaK, YTOOE! OHa OblIa TOYHO HOHATA.

-Ecii CyIIecTBYIOT TPYAHOCTH [P YCTHOM OGIIEHHH, CIPOCHTE, He Oy/IeT Jiu npoLie
NepenuChIBaThCS.

-He 3a6riBaiiTe 0 cpejie, KOTOpasi Bac OKpy»aeT. B GOMBIINX UM MHOTOJIFOZHBIX NOMCIICHAAX
TPYAHO .06IIATECS C MIOABMHE, KOTOPBIE ILIOXO CIBIIAT. S[pKoe COMHIE Il TEHb TOXE MOTYT
ObITH GappepamMu.

-OuyeHb YacTo I‘J"IYXPIC JIFOH UCHOJIB3YIOT SI3BIK JKECTOB. Ecnu BB OGI]J,aeTCCb 4yepes
HepeBoIYKKa, He 3a0yIpTe, 9TO 06paInaTses Halo HeMOCPEACTBEHHO K coO€eceIHUKY, a HE K
TIepEBOIYMKY :

-He Bce J0MH, KOTOPEIE TUIOXO CIIBIIAT, MOTYT YHTaTh o rybam. Bam ny4ine Bcero CIPOCHTH
06 ToM mpH mepBoii Berpede. Ecnu Bam cobeceiHuk 061aaeT STUM HABBIKOM,

HYXHO co0MroJaTh HECKOJIBKO BaXKHBIX IIPaBUII. TloMHHTE, YTO TOJBKO TPU U3 NECATH CJIOB
XOpOouIo MpOYUTHIBAIOTCS.

% Hy)KHO CMOTPETH B JIAIIO CO6CCCI[HPIKy U TOBOPHUTH SICHO ¥ MEJIJICHHO, MCIIOJIb30BaTh IIPOCThIE
q)pa31>1 u uzberathb HECYIIECTBEHHEIX CIIOB; UCIIOJI30BATh BBIPDAXXEHHUE JIKIIA, KECTHI,
TEJIOABUXKEHUS, €CIIA XOTUTE OJUYEPKHYTh HIIH TIIPOSICHUTE CMEICII CKa3aHHOIO.

3.6. Bunpl 6apbepoB IpH OKa3aHUH YCIyT HHBATUAAM



OcHoBHBIE KaTeropuu
MaJIOMOOMIIBLHBIX TPAKAAH

. 3HaunMbie 6apbephl oxpykaloueii cpeabl (noist yuera H

CcTpaHeHHsI Ha obbexTe)

MNuBanujibl, nepennnralonmecﬂ
Ha erCJIO-KOJ'lSlCKaX

Bricokue nopory, crynenu. OTCYTCTBHE MOPYUHEH.
HapyllleHue UX BEICOTEL. HepoBHOE, CKOJIB3KOE ¥ MsTKOE (C

BBHICOKAM BOPCOM, KPYTTHOHACHIITHOE 1 npoyee) NOKPITHE. l
HenpaBmiIBHO yCTAHOBICHHBIC NAHYCEI, OTCYTCTBHE CKATOB.
'V3Kue IBEpHBIE IPOEMBI ¥ KOPHIOPBL. HeananTipoBaHHBIE
CaHUTaApHBIC KOMHAaTHI. OTCYTCTBHC MecTa Ajis passopOTa B

VuBaauabl ¢ NOpaKeHHeM
HUOKHHX KOHEYHOCTeH
(Acnob3ylomue TpOCTH,

Bricoxue noporw, cryneny. HeposHoe # CKOJIB3KOE OKPBITHE. |

Fl-lenpasnm:ﬂo yCTAaHOBJICHHBIC TIAHAYCBL. OTCyTCTBHUE ‘

nopyuneii. OTCYTCTBHE MECT OTABIXA Ha IyTH JBWKEHHUS.

MuBaauabl ¢ NOpaXKeHHeM
BEepXHHUX KOHEYHOCTel

TpyIHOCTH B OTKPBIBAHIH npepeii. TpyAHOCTH B NONL30BAHAN
BEIKITIOUATENISIMHE, KpaHamu 1 ap. HeBO3MOXKHOCTE, CIIOYKHOCTD
B HarMcaHWM TEKCTOB. VIHble OrpaHHuHeHUs nefiCTBHsI PyKamH.

[Iperpazibl Ha [y TH ABHKCHHUS (XOMOHHBI, TyMOBI. CTOMKH ¥ !
mpodee). Cryneru, 0coGEHHO pasHO¥ reoMeTpHH, 6e3
eTOBOr'0, TAKTHJIBHOTO o6o3uagenus. OTCYTCTBHE |

OHTPacTHOHU U TaKTHIbHOM HH(OpMalHK 1 yKasaTene. \
OtcyrcTBre HHQOPMAMOHHBIX TabnuueK, BHIIOIHEHHBIX
mpudrom Bpaitng. OTCyTCTBHE nopy4HEH, MHBIX ‘
HATPaBJISIOIIHX. HeopraHu30BaHHOCTb J0CTYTIA Ha 00BEKT H
MecTa OXUIaHus cOOaKK-IPOBOAHHUKA. OT1cyTCTBHE
nyGmupyoleii 3ByKOBOH uH(bOpMALIMH IPH IKCTPEHHBIX
crydasx.

[ ayxue H caabocaplmamue

OTcyTCTBHE H HEIOCTATOYHOCTD 3pHTENBHOH HHPOPMALIKMH.
OtcyTcTBHE CYpHO- H TH(IOCYPAONEPEBOIa 1 NEPEBOAMNKA.

OrcyTcTBHE ayaMO KOHTYPA, MHIYKIHOHHBIX NETENb. .
'J1eKTPOMarHATHBIC TOMEXH. Wasie nHGOPMALIMOHHBIC 1
Gapbepsl ¥ OTCYTCTBHE ny6nupoBaHue cBeTOBOM MHpOPMALK l
[Ip¥ Ype3BHYAHHBIX CUTYALUAX. 1

HBAJMIbI ¢ 0CO0EHHOCTAMM
HHTENIeKTYaJIbHOr0 pa3sBUTHSH

]
OTcyTcTBUE (Henocm'roqﬁocm) OHATHOM HH(GOPMALH, \

H(opMAaIH Ha IPOCTOM S3BIKE. OTCyTCTBHE OrpaXkAeHHUH
omacHIX MecT. TpyAHOCTH OpHEHTALMH IIpH HEOHO3HAYHOCTH
rH(OPMAITHH. Heopranu3oBaHHOCTb CONPOBOXJIEHHUs HA
0OBEKTE. ‘.

J




